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ISA USER MANUAL CONTENT
MAIN FUNCTIONALITIES OF THE SYSTEM

Introduction

•WEBISA in general

Contract

•All basic data at one place

Order Manually

•The order form and the shopping cart

Order from file

•The sample excel and how to use it

Credit limit

•The numbers and the meaning behind

Monitoring

•Dashboard and download

MOL News

•Every actualities
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ISA INTRODUCTION

Több 

termékvonal

Available for 
B2B customers 
of MOL Group User must 

register and 
login on MOL 

Group Partner 
Portal

(User manual)

Available on 
web platform, 

supported 
browsers: 

Chrome, Safari, 
Firefox

ISA provides a 
complete 

dashboard to 
Your orders, 

deliveries and 
invoices

Base of the 
system is the 

valid wholesale 
contract with 
the Customer

For further info 
please turn to 

Your Sales 
Representative

or to our 
Customer 
Service!

INTERNET SALES APPLICATION (ISA)

https://b2b.mol.hu/molbay/DistributionLayer/uudbsa_en.htm?appid=uudbsaui&command=login&style=molgroup
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ISA MAIN MENU
UPPER MENU BAR

Move your mouse over the export text, and the SAP ID 
and the name of your company appear. 

If you are registered to more companies, all will be listed 
here.

You can send a message to us, and our Customer Service 
will contact you soon!

You can provide your 
feedback to us about ISA 

application

Our webISA is currently available in 
English, but you can switch to 
Hungarian or Slovak language.

You can always 
navigate to the main 

menu with this button

Here you can see the 
version number of 
WebISA application
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ISA MAIN MENU
TILES – CORE FUNCTIONALITIES
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CONTRACT
ORDER SUMMARY SCREEN

You can filter your 
contracts based on 

Seller and Customer 
company and product 

line

Here you can check all the main information about your available contracts

You can track the registered ship-to data. In case a destination is missing, or 
You have a new ship-to, please contact to our Customer Service

You can track your contract fulfillment ratio calculated based on the 
contracted and delivered quantities
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ORDER MANUALLY
ORDER SUMMARY SCREEN

Click on the Create New Order button to start recording your order!
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ORDER MANUALLY
ORDER FORM - 1

Fill out the Order form according to your needs. Fields with only one 
possible entry will be pre-filled for you.

Select whether you would like to order excise duty relevant product or 
not. This field is hidden in case you have contract only (not) excise duty 
relevant products.

Choose the delivery date, when you would like to receive the product in 
case the shipment is organized by MOL Group or when you would like to 
pick-up the product in case the shipment is organized by our Customer. 

Depot field is displayed only in case the shipment is organized by our 
Customer.

Choose the appropriate contract based on the parity and the payment 
term you wish to use. 



9

ORDER MANUALLY
ORDER FORM - 2

Choose the destination where you would like to deliver the product. 

Please mark in case the business has T2L relevancy and provide the last 
EU state bordercrossing point.

Vehicle ID (for road and barge delivery) can be entered in case the 
shipment is organized by our Customer. Trailer ID is displayed in case of 
road delivery only.

You can provide different type of information, that will be printed on 
your invoice (e.g. Internal PO number) or  waybill documents (e.g. CMR)

Please select the country code in case the ship-to country is in a 
different country compared to Your company’s location

In case you have additional comments regarding the delivery or invoice, 
you can provide them in these fields

Here you can indicate whether your ecxice duty relevance is direct
delivery type or not.
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ORDER MANUALLY
ORDER FORM - 3

Choose the product 
and enter the quantity 

here!

If all the mandatory data is 
fulfilled, the Save button is 

active. Click on the Save button!

Click on the Add
button. In most 

product lines you can 
put one product on the 

order.

Your products will be 
listed here.
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You can check your saved orders on this 
screen. If everything is fine, click on the 

Send button. 

You can register as many orders as you would like to. 

Your order is not sent, until you 
haven’t clicked on the Send button. 
You must get a message that your 

orders are sent. 
You will also receive an email 

notification with the main data of 
your order(s).

ORDER MANUALLY
ORDER SUMMARY SCREEN

You can edit or delete saved but not sent orders. Once an order is sent, 
modification or cancellation can be done by Customer Service.
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ORDER FROM FILE
EXCEL-BASED ORDERING POSSIBILITY

Upload a pre-filled Excel table with your orders instead of manual order recording. 
Create many orders with just one single step. The excel table to be used is available 

at our Customer Service.
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ORDER FROM FILE
EXCEL-BASED ORDERING POSSIBILITY

Number of correct/faulty 
orders are displayed in the 
upper right hand corner. 

If all orders are correct, you 
can click on the Send 

button.

Erroneous lines are marked with 
light red background

Erroneous fields are 
marked with vivid red 

background

Click on the Details link to display 
exact error message.
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CREDIT LIMIT

You can choose the Seller 
company you are in 

partnership with, and you 
can select amongst your 

companies.

You can see the real time 
available credit balance 
based on our records. In 

case an order is released, or 
an invoice payment is 

posted, the value here will 
be immediately updated
For further information 

please contact your Sales 
Representative or our 

Customer Service.
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MONITORING
FILTERING

You may choose to monitor your orders, 
downpayment requests or final invoices.

Similarly to the order form, you can filter for the 
Seller company. If you manage more companies, 

they appear in the Customer list.

You may filter for the ISA or SAP order number of 
your order. If you do so, other filters will not be 

active.

You may filter for orders in different statuses that 
you can set here. Click on Filter when done.

The present date minus two and plus one month is 
set as a default range, and you may monitor 3-

month-long (90 days) periods.

You can set the date filter according to the creation
of order and requested delivery date.

You can filter based on product line and delivery
type (MOL or Customer organised).
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You can see your orders in three sections: 
1st section: main data of your each order
2nd section: product information of the selected order 
3rd section: delivery information of the selected product

MONITORING
ORDER MONITORING RESULTS - OVERVIEW

You can close 
the filtering 

panel.

You can always download 
the results into excel file.

You can modify and restore the 
layout of the monitoring menu’s 

columns with these buttons.



Rendelés manuálisan

MONITORING
ORDER MONITORING RESULTS

Legend of overall status of your orders & individual stage of each product:
Pending: your order is waiting to be confirmed by your Sales Representative
New: your order is still waiting to be processed by our Customer Service.
Blocked: your order / product has not been approved from production and/or financial point of view.
Enabled: your order / product is ready for pick-up in our depot or ready for delivery.
Loaded: your order has been delivered or picked up in our depot. 
Canceled / Declined: your order / product is deleted based on mutual agreement.
Fields with blue background means modified data of order. Move your mouse over the modified field to see the original value. 



MONITORING
ORDER MONITORING RESULTS – DOUBLE CLICK

By double-clicking on the order line, a 
summary screen appears with all 
product and delivery information of 
your order.

You can check the print version, then you can print all the relevant 
data of the given order by clicking on the Print document button.



MONITORING
DOWNPAYMENT MONITORING FILTER

Set the filter here to monitor your downpayment requests.

Filter here for the Seller company. If you manage more 
companies, they appear in the Customer list.

You may filter for the downpayment request ID of your order. 
If you do so, other filters will not be active.

The present date minus two and plus one month is set as a 
default range, and you may monitor 3-month-long (90 days) 

periods. Click on Filter when done.

If you order different type of products from us, you can filter 
on product lines.



MONITORING
DOWNPAYMENT MONITORING RESULTS

You can see your downpayment request documents in 2 sections: 
1st section: main data of your downpayment request (e.g. value, bank info)
2nd section: order related information of the selected downpayment request 
document. Click on the ISA Order ID and the order details window appears.



MONITORING
INVOICE MONITORING FILTER

Set the filter here to monitor your invoices.

You may filter the invoices based on the issue or on the due 
date.

You may filter for invoices in different statuses that you can set 
here. Click on Filter when done.

If you order different type of products from us, you can filter 
on product lines.

You may filter for the SAP invoice ID. If you do so, other filters 
will not be active.

The present date minus two and plus one month is set as a 
default range, and you may monitor 3-month-long (90 days) 

periods.

Filter here for the Seller company. If you manage more 
companies, they appear in the Customer list.



MONITORING
INVOICE MONITORING RESULTS

You can see your invoices in 2 sections: 
1st section: main data of your invoice (e.g. due date, value)
2nd section: order related information of the selected invoice. 
Click on the ISA Order ID and the order details window appears.

Invoice statuses are displayed:
Invoiced: the invoice has not been settled but not due yet.
Paid: the invoice has been settled.
Overdue: the invoice has not been settled and is due.

Click on the Download
button and the invoice pdf 

layout will be displayed. 
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MOL NEWS
USEFUL INFORMATION

Here you can get useful information about our 
operation (e.g change in depot opening hours, 

planned IT system maintenance  etc.)



THANK YOU FOR YOUR ATTENTION!


