HANDLING OF MOISTURE RELATED
PERCEPTIONS

PREPARED BY PETROCHEMICALS LOGISTICS MOL

Petrochemicals Logistics MOL defines the following in relation to
the proper handling of wet packaging and moisture phenomena
related claims.

In the event of high daily temperature fluctuations and heavy rainfall, the outer
packaging of the products may become wet. This phenomenon occurs more often
with products packaged in our LDPE 2 plants, as they are covered with stretch film
and water can seep between the layers.

The main function of the outer packaging is to protect the material from any
contamination or damage. In the very rare event when the bags below the
protective outer packaging get wet we propose to remove the outer packaging
and store the material in a dry, ventilated place. The wetness on the bags will dry
and evaporate within a few hours and the content of the bags can be used without
any problem.

However, if our customers experience non compliance, like wet granules inside
the bags, we kindly ask that you take the following steps to properly investigate
and identify the root cause.

Regardless of the reason of the notification, accurate and
detailed documentation is required in all cases, including
the following:

» Photo of the related pallets/bags where traces of moisture are visible
(marked with identifiers)

» Photo of an open bag where the moisture is visible
» Photo of material sticking to hands due to moisture, with opened bag
» Photo of water dripping from a bag

If the suitability or moisture of the external packaging is contested, we
recommend removing the outer packaging as above, and the minimal moisture
will evaporate from the surface of the bags within a short time

In the case of bulk transport in silos, please open our guide describing
the unloading practice designed for this case
MOL_Group_letter_wet_material_in_silo.pdf

»MOLGROUP
CHEMICALS

www.molgroupchemicals.com


https://molgroupchemicals.com/userfiles/documents/logistics/storage_and_handling/en/Wet_material_delivery_in_silo.pdf
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