
INSTRUCTIONS RELATED TO DAMAGED 
PROPERTY (E.G. IN OTHER PRODUCT,  
IN BUILDING ETC.) OF CUSTOMER

Ask for the international motor insurance card, 
which is proof of motor insurance cover and include 
the necessary data for damage report.

Fill in properly the Accident Statement together with the driver, 
otherwise known as „blue-yellow form”.

Take photos about the damage.

Report the damage to the own or carrier’s 
insurer and provide the required information, 
document for investigation and settlement.

Members of MOL Group do not have role in the event of this type of damage, they can only assist in contacting the 
carrier. Applicable legal regulation for this type of damage: DIRECTIVE 2009/103/EC OF THE EUROPEAN PARLIAMENT 
AND OF THE COUNCIL of 16 September 2009 relating to insurance against civil liability in respect of the use of motor 
vehicles, and the enforcement of the obligation to insure against such liability
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This is a third-party liability insurance case, proceed as follow:


